
Improving Patient Adherence
The cost of non-adherence is high—providers can turn the tide

Patient adherence is top priority for providers. But it’s up to the patient to follow 

through on the care plan you’ve created. What will you do when they don’t?

The Problem
Half of all patients don’t adhere to the medication 

plans their providers prescribe. And when patients 

don’t adhere, the results are devastating:  

those with chronic conditions like diabetes and  

hypertension double their risk of hospitalization.

As a provider, you’re often just one of many  

providers your patients see and don’t always  

have time to monitor how closely they stick to  

your medication plan. When you do check in  

beyond office visits, many will lie regarding  

their adherence. In fact, 83% of patients won’t  

tell their providers when they plan not to fill a  

new prescription.  

If you’re working on increasing patient  

adherence to your medication plans, a private  

delivery pharmacy service partner could  

provide a solution.

83% of patients
won’t tell their providers when they plan 

not to fill a new prescription

2x hospitalization
risk for non-adhering patients  

with chronic conditions

½ of all patients
don’t adhere to medication routines  

their providers prescribe



The Solution
Private delivery pharmacy companies can work  

as an extension of the patient care team to  

facilitate care coordination, manage medication 

fills and refills, ensure safe and timely delivery, 

and provide proactive services to ensure a  

higher rate of adherence.  

Here at AdhereRx, we specialize in treating  

patients with chronic conditions and complex 

medicine routines who are at the highest risk for 

hospitalizations and complications due to a lack  

of adherence. By focusing on patients with six  

or more medications or at least one prescription  

for multiple sclerosis, HIV/AIDS, rheumatoid  

arthritis, kidney failure, or a transplant, we’re  

able to offer holistic care that provides  

assistance exactly when they need it.

And it works.

Overall Increased Adherence
In one study evaluating hypertension, diabetes, and asthma medication adherence,  

AdhereRx adherence levels were higher than the market averages across all three.
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The Outcome
With 15 years of experience, we’ve seen improvements across the board in patients who 

chose an at-home delivery pharmacy service as compared to the general population.
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Decreased Discrepancies
Prescription discrepancies are common  

among patients with chronic conditions.  

Across AdhereRx patients,

60% of patients
saw an increase in discrepancy identification,
preventing further health and safety issues

Reduced Hospitalizations
Lack of adherence and unidentified discrepancies lead to hospitalization. AdhereRx saw a  

57% reduction of patient hospitalizations due to increased adherence and discrepancy identification.

You + AdhereRx
As a provider, you can partner with AdhereRx to increase the adherence of your own patients.  

At AdhereRx, our team of pharmacists works directly with you and all other providers in the  

patient care team to coordinate monthly fill and refills, keeping patients up to date and  

adhered to changing regimens.

Get started by referring your patients today.

866-463-5550 | AdhereRx.com
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