
Your Medications 
Delivered to Your Door

How Does AdhereRx Work? 

AdhereRx is like your friendly local pharmacy, 

but with customized medication packaging 

through AdherePack™, private delivery and 

extra support at no additional cost. Every 

month, we set up a delivery that works for 

your schedule and safely deliver all of your 

medications in one package straight to your 

door. Our dedicated pharmacy team checks in 

monthly for a personalized medication review, 

and you have 24/7 access to a pharmacist.  

How Much Does It Cost?

You’ll only pay the cost of your co-pay,  

and we offer flexible payment options too. 

What If My Prescriptions Change?

We work directly with your care team to make 

sure your prescriptions are always up to date. 

We’ll also go over any changes with you during 

your monthly check-in, so you’ll always be  

in the loop. 

How Do I Sign Up?

Ask your provider to share your information 

with AdhereRx or give us a call at  

866.463.5550 to get started with our quick  

and easy sign-up.   

Your Questions 
Answered

Our Pharmacy is
Dedicated to You

Call us any time at 866.463.5550 with questions. 
(Spanish-speaking technicians are available)

HOURS
An AdhereRx pharmacist is available  
to speak with customers 24/7.  

PHONE
866.463.5550

FAX
888.463.5551

www.AdhereRx.com



How We Support You

Our goal is to help you take control of your 

medication routine, even if it’s complicated. 

AdhereRx supports our customers by: 

• Offering AdherePack™, our customized 

medication packaging with pre-sorted  

doses to simplify your routine

• Helping you understand your  

medications and how to manage them 

• Handling prescription changes directly  

with your care team

• Offering flexible payment options for co-pays

Need Meds Now?
If you are low on medication and want  
to get started with AdhereRx right away, 
give us a call at 866.463.5550

To get you started with AdhereRx,  

we’ll give you a call to:

• Get your insurance information

• Talk through how AdhereRx works

• Answer any questions you have

• Gather your list of current 

prescriptions

We’ll work with your care team to get  

all your prescriptions transferred to 

AdhereRx. Then we’ll give you a call  

to confirm everything before your  

first shipment goes out.

What to Expect
When You Sign Up

Pharmacists Who Care 
A member of our friendly 
pharmacy team checks in with 
you every month to review your 
medications and talk through 
any changes or issues. You also 
have 24/7 access to a pharmacist 
by phone. We work directly with 
your provider, so we can bring 
any concerns you have to  
their attention.

Easy Monthly Shipments
We make sure all your 
prescriptions refill at the same 
time, and there is no additional 
cost for delivery. We’ll send an 
up-to-date medication list with 
every order too. 

A Simpler Way to Keep Track
With AdherePack™, there’s  
no need to worry about which 
pills you’ve taken or organize 
a pill box. Our customized 
medication packaging arrives 
every month, with all your 
medications pre-sorted into up  
to 4 daily doses so it’s easy to 
keep track of which medications 
you should take and when. 

Refill Coordination
Our pharmacists work directly 
with your care team to refill your 
prescriptions and handle any 
changes to your medications.

AdhereRx is
Here to Help


